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25 Years Limited Warranty on Shutter Frame and Panel 
Delta Shutters warrants theirs shutters against such defects in material that might result in blistering, peeling, flaking, and fading of the shutter frame or panel for a period 
of 25 years from the date of installation. This Limited warranty on the Vinyl frame and Vinyl Panels shall remain in effect only if normal cleaning practices are followed 

periodically. Shutter panel made without divider rails or which are too wide, too high, or over the maximum square footage are not warranted. 
Single panel maximum width is 30” and the maximum height is 120”. The divider rails must be used on panels over 60” in height. Two divider rails must be used on 

panels over 90” in height, with less than 50” between rails. Single Panels must not exceed 15 square feet.  
Bi-fold panel’s maximum width is 48” and height 120”. Divider rails must be used on panels over 60” in height. Two divider rails must be used on panels over 90” in 

height with less than 50” between rails. Bi-fold panels must not exceed 25 square feet.  
Effective Date of Limited Warranty 

The Registration Certificate must be received by Delta Shutters no later than 30 days after date of installation. 
Product Use 

Shutters are intended to provide light control only and may have light rays of varying sizes between louvers. Shutters are not intended to provide black out conditions 
when closed. 

Maintenance and Cleaning 
Vinyl materials require little maintenance as surface may become dirty. For a normal maintenance, clean with mild soap and water on a soft cloth. Warranty will not be in 

effect if any other household chemical contained is used to clean the shutters. 
5 Years Warranty on Hardware 

Delta Shutters warrants that the hardware will remain in good condition from the date of installation to a period of 5 years. 
General Condition 

This limited warranty must be validated by having the attached Registration Certificate completed by the installer and the original owner of the Shutters and received by 
Delta Shutters no later than 30 days after the completed installation. 

Procedure and Conditions of Limited Warranty Remedy 
Repairs are done at the Delta Shutters plant. Shutters must be brought to our Delta Shutters plant. Delta Shutters will not be responsible for any damages or costs incurred 

while transporting to and from Delta Shutters. 
If the defect is covered by the Limited warranty, the product will be repaired or replaced at the discretion of Delta Shutters. 

If the defect is not covered by the limited warranty, then Delta Shutters will inform the Dealer/Distributor of costs and options to resolve the defect. Any charges or cost 
will be billed to the dealer/distribution. The dealer/distributor will be responsible to collect these charges from the warranty holder. 
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Lifetime Limited Warranty - Blinds & Shades 

 

Warranty: The manufacturer Delta Shutters INC., warrants all blinds and shades under Lifetime Limited Warranty. 

This warranty covers and inclusive against any defects in material and workmanship for as long as the original 

purchaser owns the products as long as the products were installed in accordance with the supplied instructions in 

a residential building for the opening/window they were purchased for and the products are manually operated 

which have not been altered, tampered with or modified. This warranty passage of time, humidity, exposure to 

salty air, change in atmospheric conditions or corrosive materials. This warranty also does not apply to conditions 

caused by normal wear and tear upon the actual product. 

Headrail / Manual Components / Brackets: All moving parts in manually operated product in all blinds and shades 

are covered by the Lifetime Limited Warranty under normal use as detailed above. 

Materials: 

1. Regular Wood, Special Finish Wood and Faux Wood Slats: Under normal use for a period of three (3) years 

against cracking, peeling, excessive fading, extreme loss of colour intensity or warping. This warranty does 

not cover variations in texture, colour grain nor does it cover product installed in areas of high humidity. 

General: Colours and intensity under dye lots may vary within commercial tolerances as a result colours of both 

fabrics and materials may very from sample books. We are unable to guarantee exact dye lots as illustrated in 

sample books. In the event of a defect under this warranty, the product purchaser must notify the retailer 

immediately upon detection of the defect first appearing. The retailer will return the product to the manufacturer 

to determine whether the defect is covered and once determined the product will be either repaired or replaced If 

it is not covered under the warranty then the manufacturer will advice the retailer of the cost to repair as well as 

give options to the address the defect.  

Product & Child Safety: Comprehensive bilingual warning tags, stickers and 

installation labels are on all manufactured custom products, which 

communicates the important safety issues to the consumer. Do not place 

near cribs, children’s beds or any furniture near window treatments. Please 

read installation instructions thoroughly, install all supplied safety hardware 

as indicated including, but not limited to cord loops which are accessible or 

within the reach of children. 

Cleaning: All products can be easily maintained by light dusting with a 

feather duster, soft cloth, dusting mitt or brush type attachments on vacuums. When cleaning any product with 

water (exception for wood blinds which should never be cleaned with water), use a lukewarm damp sponge and 

wipe with light strokes.  


